oooooooooooooooo

rowatt 2018-11-8 1/ 16

Troubleshooting Guide
for Growatt Wi-Fi Modules
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1. Introduction

There are four types of Wi-Fi modules, the difference is shown on below chart:

Difference Old Wi-Fi Wi-Fi-E(1) Wi-Fi-E(2) Wi-Fi-S
SN Begin AHXXXXXXXX | AKXXXXXXXX | TUBXXXXXXXX JPCXXXXXXX
Color White White White Black
LED 1LED 1LED 3LEDs(red,green,blue) | 3LEDs(red,green,blue)
How to configure | Via built in Shinephone Shinephone app Shinephone app/built in
webpage app webpage
New and old time | Stop production | Stop production | Start in Sep.2017 Startin Q1, 2018
at the end of in Sep.2017
2015
Latest firmware | 4.0.0.0 1123 1.1.1.9 1.76.4

2. Troubleshooting

2.1 Wifi device is not powering on

There is a blue LED Indicator near the KEY position, take out the black cover to check its status.

If it is off, it means it is not getting power.

Picture2.1.1 blue LED
Solution:Some models( (MTL-S) have a DIP switch at the right side of the RS232 port. Please turn the
pinl to ON status, and keep pin 2 OFF. Please refer to the following picture:
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Picture 2.1.2 Turn DIP switch 1 ON to power on Wifi device

If DIP switch 1 is set to ON, and even if change another Wifi module, the indicator is still off, probably it is
COM board problem, please change a new COM board.

2.2 Datalogger already exist
When you are adding the data logger but it shows the message,it means the datalogger is already

occupied by an account.
Solution: If you don’t know which account is linked to this datalogger, please contact Growatt to find out.

Another possibility is the data logger has two accounts, one of which was used to add the data logger, if
you have the account, you can login to delete.
Steps:

1) Visit server.growatt.com on your browser

2) Log in your account

3) Click Plant-> Device list-> Datalog—> Bin icon-> Yes, to delete the datalogger.

G rowa[t Help Welcome : test_growatt (Normal user)  Exit
I

my plant v Dashboard Plant User Center Setting Download English

Plant Detail

event list

device list

Plant data

O - ] v L v Lo Lsoran T o Lo
ice ¢ connecti data updat | last login/upd | firmware .
lost / & {a'
1

e e S test_grow 2017-08-301
1 | AHO4046209 AH04046209  ShineWifiBox s 3:16:310

Enter the serial number or alias current No. 1 page / total 1 page

Or you can delete from Shinephone APP:
1) Open Shine Phone and log in your account
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2) Go to the main menu
3) Click plus ‘4’ at the top right-> Datalogger list
4) Press-hold the interface and a new window will pop up—>Click Delete datalogger or configure

datalogger.

< Back Datalogger list

Add datalogger

Datalogger list

Alias 4KZ3652420 (Off-line)

Add plant

Serial number:

Group No.

Device type ShineWIFI

Data refreshing time

& B ® A
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Add datalogger

Edit datalogger

Delete successful

Delete datalogger
Yes

Configure datalogger

Dayice Enerqy Service Me _—>

2.3 Connected successfully, but no device found

G i:bwa‘t:[' Help Welcome : test_growatt (Normal user)  Exit

All Plants User Center Setting Download

Plant overview Userinfo

This problem will happen when you have a empty plant in your account.
Solution:Please delete the empty plant that has no device.

+ Add plant
T R T T
28629 Buikema Netherlands 3495.8 S FHO

80570 my Plant Netherlands ‘{'t} #
M current No. 1 page / total 1 page 1 E
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2.4 Time on the platform is wrong

2.4.1 Check and change it on ShineServer web page

1) Please click on the user centre,

All Plants User Center

English

| ‘ - 0 kWh 1] Manthiy = Year energy L J Total energy
i _]“I[. 0 kWh 1 |I|mh 0 kWh 0 kWh

A
=
2) You will see the plant details on the bottom of this page. Click edit icon
+ Add plant
[ e | emme | Gy | Gy | Teeeny(am | opeing
43110 my plant Australia Qo {3 E m

3) Please change the time zone of the local area.
you can also edit the feed-in tariff rate in the “capital income”box, and change the location of your

system.
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Edit plant

Installation information Set income formula(Set 1kwh as the conversion standard)
Plant name | my plant |* Capital income |:I arT ‘ |Fh-'E:'-'| v
nstal date | 2017-08-14 |" Coal saved(Kg)
| Power(W) | a | C0: reduced |
Company | | 50 reduced 0.03

MATEIL A LUEDE
Country Australia |* o
Mag Satelite I R
| iz § . - - -
City | | CIn:
Mountains
National Park m
Time zone GMT +10 | ]
| Sy r
Latitude 33.83585027656353 | ity s -
E | Park cm + E
Longitude 151.05455201305387 |
i - | i (1] -
§ Plant Image | IM' Mo file chosen | GD g|€m Mg data 23017 Googhe  Terms af Use
Location Image ||M| Mo file chosen | save cancel

2.4.2 Check and change it on mobile ShinePhone APP

1) Please find and click ‘Me’ at the bottom right-> Configuration of PV Plant->Geographic information
2) Please find and click ‘Edit’ at top right

3) Now you are allowed to enter your location information
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2

test_growatt

@ Account management

Configuration Of PV Plant

@ Tools

@ Message center
i

& 8 © |&

Device Enerav Service M

GROWATT NEW ENERGY Technology CO., LTD
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<{ Me

Installation information

Geographic information

Fund income

PV Plant picture
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<Back Geographic information Edit (Back Geographic information  Cancel

Country Australia Country Australia

City 0 City 0
Time zone 10 Time zone 10

Longitude Longitude

Latitude Latitude

Note: WIFi-E has time synchronous function, everytime datalogger connects to network, will synchronize
invert time automatically according to its time zone.

2.5 After resetting the password or replacing the router, the connection

lost

The shinewifi or Wifi-E device will lose connection with the router, when the router is reset or the
password is changed.

Solution: Reset wifi-E through hold the “Key’button for 3 seconds until the LED light is steady.Then
configure as the usermanual.
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2.6 Forget server password

2.6.1 Solution: go to http://server.growatt.com/, click forget password, input your email or datalogger SN

and check code to get the reset email.

Monitor/OSS Login [EEEVEIEY ShineDesign

Empty Password!

’ New User ‘

QEN ’ Experience ‘

forqet password ?

find passwrod X

Find password back by account

Your Account |

’ send e-mail

Find password back by dataLog number

DataLog SN | I

Validate codel |

} send e-mail
GROWATT NEW ENERGY Technology CO., LTD T/F + 86 755 2747 1900
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2.6.2 E-mail password forget too,can’t receive reset email.

Solution: Please contact your local seller or Growatt to reset it for you. After you got the new
password,please go to user center to change your email.

Userinfo modify Change password Browse account

User name: Chris.vermeylen@skynet.be

Company name: ‘ ‘

Realy name: ‘ ‘

Email: ‘

Tel phone: ‘ ‘

Time zone: ‘ GMT +1 v

Language: ‘ Nederland v

@ Installer ID: ‘ Installer ID Or Alias ‘ L Modify

save
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2.7 Data upload interval shows messy code
G row a.[[ Help Welcome : HERMES (Mormal user) Bt

Irontrust Quilicura Dashboard User Canter Setting Download English

Plant data device list event list Plant Detail

user legin/upd | fimmare
ﬂ“---m---

AH552500q7  Imverser '1 20k ShineWifiBcx | HERMES Cﬂ‘;l-.tl 20011317 ;ﬁ :c"_ 192168, 20 7:131? 2000 @ G} U
2 AH5525p957 Inversor 2 (20k ShineWifiBcx | HERMES connectic f200.113.174.1 3:15:‘5'3.7,."192.15 5 23‘?-_1‘ -2812: 000 [# 'E:' w
apceocnge | Inversord Bk | o oo . connectio | /200.113.174.10:2120/192.168. - 2017-11-2812 4554
3 AH55250064 " er,_E:: ShineWifiBox  HERMES “’I'_ ! 00 - = <O l= 4000 #F&m
4 IUBI73FOF IUB17370R ShineWIF HERMES lost /181.160.99.192:53607/ 1118 @& {5} m’
Enter the sesial number or alias current Mo. 1 page / total 1 page 1
Solution: The datalogger is broken, contact your local seller for a new one.
2.8 Data logger connects to router, but not connect to server
Solution: Disable router firewall or turn firewall protection level at Low
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LINKSYS'

Firmware Version: 2.0.00
Linksys E2500 E2500
Security Setup — : Access  ABOECHOTE it
Frewall | VPNF

IPvE SPI Firewall = - N\
Protection: - Enabledl.- */ Disabled \

| |
IPv4 SPI Firewall = \ @ /
Pratection: - Enabled \\.__. Dlsablf'q/

—

|_| Filter Anonymous Infernet Regquests
|| Filter Multicast
|| Filter Intemet NAT Redirection for IPv4 Infernet Only

Filter IDENT (Port 113)

Internet Filter

U proxy L) Java L ActiveX || Cookies

Bestand Bewerken Beeld Geschiedenis Elydwizers Extra Help

@iggo

EPC3928A0 EuroDocsis 3.0 2-PORT Voice Gatewasy EPC3928AD

ACCess Appéications
Selup Wuetess  [ISSERI Resticions & Caming Admunisr3son Sans

i
e s ) =¥ CNANGE tO
Lowl ...

$190 5150
OHCAE 446
ONS TCP 3
ONS LDP 9
FTP.S 99
HTTP 20
WTTP ALY 2060

HTTP-S

V. P Food Detection AP e
a5 ¥ 9
PSec NAT-T 4500
NTP 123
(alA] 110 TCP

Pé Frewat Pratacties: On »

V' Bleck tragmented P paciets
¥, Biock Poct Scan Detection

V| Bleck Anonymous intemet Requests

Cancel Changes

GROWATT NEW ENERGY Technology CO., LTD T/F + 86 755 2747 1900
Building B,Jiayu Industrial Zone, 28 Guangming service@ginverter.com
Road, Shiyan,Baoan District, Shenzhen,China www.ginverter.com



mailto:service@ginverter.com

powering tomorrow

rowatt 2018-11-8 15/ 16

2.9 Data logger shows lost when connect to router, but shows connection
with mobile hot spot
Description: shows lost when connected to router, but works well with mobile hot spot.

server.growatt.com/plant.do

Help Welcome: sumanju (Normal user)  Exit

Growatt

sumanju Dashboard Plant User Center Setting Download

Plant data device list event list Plant Detail

updat last bgm{upd ﬁmmre

7 2
AKZ3650264 4KZ3650264  ShineWIFl  sumanju :_\ ) /157.49.6.212:1028/ ‘018 5115050 1.1.05

Enter the serial number or alias current No. 1 page / total 1 page 1

Solution:

1) Use mobile as hotspot to connect datalogger to make sure it is in connection status on the server.
2) open http://server.growatt.com/ and login

3) Click Edit data logger, set ip: 47.91.67.66, key is datalog+date, click save.

4) Recofigure datalogger on shinephone app with router

Datalog setting

SN:4K73650264 Alias:4KZ3650264

Last update time:2018-06-16 18:10:26 Version:1.1.2.3

Please Enter Key To Save:| datalog20180616

® Setlp 47.91.67.66 |('IEFH|P§§?§L*JEE)

Set Domain | f ¢ ) |

Port: | |

upgrade Datalogger upgrade

restart Datalogger Restart

clear Datalogger log clear

save cancel advanced set
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3.0 How to change my username.

You can create an username, then login the old username, go to user center-plant overview, click edit
button, and input your new username to transfer your inverter under your new username.

Set up Plant
Transfer Plant

Target User: yes

/\ WARNING: Transfer the past, can not be revoked

Share Plant

Whether to share: Yes '@ No yes

) Tip: Share will be displayed in the list of visitors stations

cancel
Customer Service Center
Growatt New Energy Technology Co., Ltd
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